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Tire 1 — User Support
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Tire 2 — Application Support
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sisiagaonuiA3ag Hardware Server dfusin 30,000-100,000 w.
aisiagaonuLa3ag Backup Server diusih 30,000 w.
Lisiasdardndoniaataniinge Hardware = 1,000 x 12 wfiau =12,000 u. safl
lifid&eyeyriingeFnaansiiisaail Uszuna 1-5,000 u. x 20% = 20,000-100,000 .

anald e minguaszuuranileailuwsasday Ussuna 12,000 u. X 12 wfau = 144,000 u. sall
Uszufiapdudniaansiuig Inaaalasudnalausbisasanadudniaansuisatine License Microsoft Windows
Server. Oracle Database Server dszunar 100,000 w.
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Tire 3 — Technical Support
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A: NR Soft Aassuuieydiiinlviusnsuussuudunasifinlusuuy Cloud Computing datsisauduaasifindawua (Cloud)
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A: Server aadatigue Data Center Mildunasgiuaina quataaidinsidedzne 24 hr. x 7 days aauiulalsainssuu
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1.Access-control cards for authorized staff with different access time
2.Visitor Logbook
3.24x7 Hours Security Guard wag 24 Hours CCTV Recording System
4.Login and password kept at authorized staffs and VPN Access Security for all kind of users

5.0perating system, Database system and Application system access control
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